ERROR MESSAGES

Display Meaning Possible cause/Solution Out of error mode
Err01 Load cell signal is unstable Check loadcell connection Automatic when solved
Err02 Overload on full scale Remove weight Automatic after removal
Err03 Gross negative. This action is not allowed Automatic
Err04 Out of zero range Perform new zero calibration Press any key
Err05 Sampling accuracy too low Increase sampling number Press any key
Err06 Input signal too high Check loadcell connection Automatic when solved
Err08 Calibration out of range (negative) Check loadcell output Automatic when solved
Err09 Calibration out of range (signal too low) Check loadcell output Automatic when solved
Errl0 Calibration count 2nd(3rd) point lower than | Enter value higher than Automatic
count 1st(2nd) point previous one
Errll Calibration error Perform new calibration Automatic
Errl4 Setpoint value 2 < setpoint value 1. Action | Enter value higher than Automatic
not allowed previous one
Err97 Approved system. Action not allowed. Replace jumper JP1 if intended | Press Clear 2x if unintended
action(Attention: you will need | action
new approval after this
action!)
Err98 Calibration point must be higher than Enter value higher than Automatic
previous one previous one
Err99 Action only allowed in start-up units Action performed on the Automatic
keyboard while in second units
mode
ErrF1 Problem with fork 1 (no communication) Wrong power on sequence Power off indicator. Restart
used forks first than indicator
No battery placed in fork 1 Replace the battery module
If not Contact the RAVAS Service
department
ErrF2 Problem with fork 2 (no communication) No battery placed in fork 2 Replace the battery module
If not Contact the RAVAS Service
department
- Loadcell signal negative Lift up the forks from the Automatic after lifting up the
ground forks
L-_ Forks are out of level (only legal-for-trade Put the forks into horizontal Automatic after leveling out
version) position
ErrCS Problem with correction sensor Check connection correction Automatic after solved
sensor

If connection ok

Contact the RAVAS Service
department
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